
EyeMed Vision ID Card
City Schools of Decatur

How do I submit a claim?
When you visit one of our in-network eye doctors, you won’t have to

submit a claim, we take care of all the paperwork. If you do choose to go
out-of-network, you’ll need to pay during the visit and then submit a claim
form for reimbursement. To access the out-of-network form or to check

the status of a claim, log in to Member Web and navigate to the Claims tab.
Remember to upload an itemized paid receipt with your name included.
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How do I Find an Eye Doctor?
www.eyemed.com

Insight Network


